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1. Statement on Child Protection 
 

Safeguarding is everyone’s responsibility and all staff and experts who, during the course of their work 
have direct or indirect contact with children and vulnerable adults, or who have access to information 

about them, have a responsibility to safeguard and promote the welfare of children and vulnerable 

adults.  

 

There is a duty on organisations to make appropriate arrangements to safeguard and promote the 

welfare of children and vulnerable adults. Also, government guidance makes it clear that it is a shared 

responsibility, and depends upon effective joint working between agencies and professionals that 

have different roles and expertise. 

 

WillisPalmer follows the NSPCC Safer Recruitment policies and has incorporated the guidance in its 

recruitment processes and policies.  
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2. Role Specification  
 

• To work alongside families who are experiencing challenges in the parenting of their child in 

their homes, and in the community. 

• To ensure the children are kept safe at all times. 

• To provide factual, relevant and concise information regarding parental care of children and 

family functioning.  

• To collaborate as part of a team including other support workers, social workers and 

psychologists.  

• To provide support to children and young people who are in crisis, on the edge of care, on the 

edge of gang involvement or require reunification to their family.  

• To maintain a consistently high level of observation, recording, and reporting of parenting, 

family functioning, and child protection concerns within the family home.  

• To provide advice and guidance to parents that meet the needs and best interests of their child.  

• To work in collaboration with other relevant agencies and assist families to access, build and 

maintain effective relationships with them. 

• Undertake shifts including days, evenings, weekends, and waking nights. 

• To represent WillisPalmer in a professional manner at all times. 

 

Duties and Responsibilities 
 

• Provide child-centred support, advice, and safeguarding observation at all times. 

• Safeguard children, young people, and families by following WillisPalmer’s safeguarding 
protocols and reporting concerns or incidents appropriately. 

• Observe parenting capacity, parent–child interactions, and overall family functioning, providing 

factual, concise, evidence-based session reports to support social work assessments and inform 

the Family Courts. 

• Support, model, and challenge parenting practice in line with core parental capabilities, offering 

constructive feedback to build on strengths and address harmful behaviours. 

• Work collaboratively with social workers, Family Support Workers and psychologists to achieve 

the best outcomes for children. 

• Identify key issues, strengths, and risks impacting parenting, and provide guidance to improve 

outcomes and safety for children. 

• Support families to engage with universal services (e.g., GPs, dentists, family centres) and 

accompany them in the community as part of their daily routines. 

• Use verbal de-escalation techniques to minimise conflict and promote positive relationships. 

• Work within family homes and the community on a rota basis, including days, evenings, nights, 

weekends, and public holidays, ensuring effective handovers between shifts. 
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• Promote equality, diversity, and anti-oppressive practice; participate in professional 

development; represent WillisPalmer professionally; and undertake additional duties as 

required. 

 

Essential Requirements 
 

• Level 3 Diploma in Health and Social Care or equivalent and higher 

• At least 12 months experience providing parenting support and inventions to families. 

• Ability to maintain a strong focus on child safeguarding while lone working with families. 

• Experience following child safeguarding / protection processes. 

• Experience producing factual, formal reports in Microsoft Word. 

• High standard of verbal and written communication.  

• An understanding of positive parenting strategies. 

  

Other Information 
This is a self-employed role, and we cannot guarantee any work. Work is assignment based. 

Assignments vary in duration from one-off shifts, 8-10 week family assessment cases, to ongoing 

intensive support. 
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3. Compliance and Due Diligence 
 

Sole trader or limited company Information 

To work with WillisPalmer you must be registered as a sole trader or limited company. We will require 
your Unique Taxpayer Reference (UTR) if you are a sole trader, or Certificate of Incorporation if you 
have a limited company.  
 

Two references 

We will require contact details for two referees, one for your current / most recent role and one from a 
person who can comment on your experience of children protection / safeguarding work with 
children. 
 

DBS Certificate registered on the Update Service 

If you do not have a current DBS certificate on the Update Service, we can complete a check for you. 
You will need either a biometric passport or a biometric share code. If you do not have a either, you 
must attend an in-person ID check at the WillisPalmer offices in Colchester, Essex. 
Your new DBS certificate must be registered on the Update Service. 
 

Right to Work & ID Verification 

We will complete an online Right to Work and ID verification check via Trust ID. 
You will need either a biometric passport or a biometric share code to complete this. If you do not 
have either, you must attend an in-person ID check at the WillisPalmer offices in Colchester, Essex. 
 

Insurance Certificates 

We require evidence of Public Liability Insurance and Professional Indemnity Insurance relevant to 
your role as a Family Support Worker. We can provide information about insurers who provide 
appropriate cover if required. 
 

Proof of Qualifications 

Evidence of your qualifications, such as a Level 3 Diploma in Health and Social Care (or equivalent or 
higher qualification). 
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4. Application Process 
 

Stage 1: Application Form 
 

➢ Complete the Application Form accompanying this document, or download the form HERE 

 

➢ Email your completed Application Form to apply@willispalmer.com  
 

Stage 2: Screening Call 
 

➢ Applicants who meet our essential requirements will be offered a screening call, held via 
Microsoft Teams 

 

➢ The screening call will be recorded to enable verification of photo ID which you will be asked to 
provide if the screening call is successful  

 

Stage 3: Compliance 

 

In order for you to join our team of Family Support Workers, we will require: 
 

➢ All documents as detailed in the ‘Compliance and Due Diligence’ section above 

➢ Confirmation of your availability for work 

➢ A signed contract 

➢ A signed copy of the WillisPalmer safeguarding protocols 

➢ A signed copy of the WillisPalmer Handbook 

 

Stage 4: Welcome to WillisPalmer! 

 
➢ We will invite you to attend our ‘Working with WillisPalmer Event’ facilitated on Microsoft Teams 

 

 
 

 

 

 

 

 

 

https://www.willispalmer.com/wp-content/uploads/2026/05/WillisPalmer-FSW-Application-Form.docx
mailto:apply@willispalmer.com
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